
Appeals Process - Waters of LIFE Pilot Agri-Environmental Programme 

Terms and Conditions Stage 1 Stage 2 Stage 3 Stage 4 

 
“Participants have the right to 
appeal a decision made by the 
Project Team.  
 
To appeal a decision of the 
Project Team, the participant 
must request the Project Team 
undertake a review of the 
decision.  
 
This must be done within two 
months of the date the 
participant was informed of the 
disputed decision.  
 
The appeal procedure is a two 
stage process.  
1. Re-examination of the issue 
by the Project Team. 2. If the 
participant is not satisfied with 
the outcome of the review, they 
may choose to make a formal 
appeal to an Appeals 
Commissioner who will be 
appointed to consider formal 
appeals. 

Discussion → Written  → Site Visit →  Appeals Commissioner        

1.1 Farmer speaks to Advisor  
 
A programme participant 
farmer should speak to their 
advisor to explain the basis for 
their appeal. This can be done in 
person or on the phone.  
 
The advisor can review the 
appeal and gather further 
information from Waters of LIFE 
Project if needed.   

2.1 Written Submission of 
Appeal 
 
The programme participant 
submits a formal appeal using 
the online appeals portal on the 
Waters of LIFE website.  
 
If help is needed to complete 
these, an advisor or catchment 
scientist can support.  

3.1. Site Visit 
 
Waters of LIFE or an appointed 
advisor will visit the site to view 
the nature of the appeal in 
person.  

4. 1. Engage Appeals 
Commissioner 
 
If the programme participant is 
still not satisfied with the 
outcome of the appeal, they 
may request the situation be 
reviewed by an appeals 
commissioner.  
 
The appeals commissioner will 
be independently appointed.  
 

1.2 Farmer speaks to 
Catchment Scientist 

 
If the matter is not resolved, the 
programme participant can 
contact their local catchment 
scientist for additional 
information.  

2.2 Review of appeal 
 
The appeal will be reviewed 
using available data from 
mapping, participation history, 
Runoff Risk Assessment and 
Habitat Assessment.  
 
Written response will be issued 
in 21 days or less.  

3.2 Written Report 
 
A short written report will 
summarise the appeal and any 
grounds for decisions and 
actions.  
 
Written response will be issued 
in 21 days or less after the site 
visit.  

4.2 Commissioner Report 
 
The Commissioner will review 
the project report and speak to 
the programme participant and 
draft a short report with a 
recommended outcome.  
 
The project will act on 
recommendations outlined in 
the report and the appeal will 
be taken as resolved.  
 

Appeal Resolved  

The appeal may be resolved at 
this stage.  

Appeal Resolved  

The appeal may be resolved at 
this stage. 

Appeal Resolved  

The appeal may be resolved at 
this stage. 

Appeal Resolved  

The appeal may be resolved at 
this stage. 

 


